
Develop Business CaseDevelop Business Case

WWW.CEDARCRESTONE.COM

Clients may choose CedarCrestone’s development solution for multiple reasons.CMS 
Develop provides access to remote technical consulting resources to handle virtually 
any kind of E-Business and PeopleSoft development need, whether it be onshore or 
offshore development. Both may be integrated into any stand-alone development effort 
or project effort such as an upgrade or implementation.

Develop services are particularly benefi cial to clients whose organization is scarce on 
resources or specifi c skill sets. Hiring a remote developer would alleviate those issues 
and allow your team to focus on more progressive IT initiatives within your organization. 
No longer will it be necessary to spend the money and time developing new objects, 
modifi cations, reports, and interfaces; instead, those tasks can be redirected to a hired 
resource that will have the correct skill sets to get the job done successfully and more 
cost effi ciently.

CedarCrestone’s help desk is open 24/7 with resources there to handle all client issues. 
The client may contact the help desk via phone, email, or an online ticket. At that point, 
the issue is addressed and assigned to the appropriate individual who will then remotely 
link to the client’s network by VPN or Telnet to deliver a solution. The diagram below 
displays the entire procedure.

How to know if this is the right 
solution for your organization:

•  Do you have upcoming 
E-Business and/or PeopleSoft 
development initiatives that will 
require third-party support?

•  Are you looking for high-quality, 
economical E-Business and/or 
PeopleSoft development 
alternative delivered onshore or 
offshore?


